
•	 Eligibility for Star Alliance Upgrade Awards is subjected to the booked commercial class and the participating 

carrier. A confirmed booking in the eligible booking class is required for Star Alliance Upgrade Award redemption.

•	 Codeshare bookings are not eligible for upgrades. Your reservations must be booked under the flight number of the 

operating airline.

•	 Upgrades from Economy Class to Business Class are only applicable for flights without Premium Economy Class.

•	 Please click here for complete Terms and Conditions.

Eligible Booking Classes for 
Upgrade Awards on Star Alliance carriers

Operating Carriers Eligible booking classes for upgrades from 
Economy to Business Class

Eligible booking classes for upgrades from 
Business to First Class

AEGEAN AIRLINES Y , B Not applicable

AIR CANADA O , Y , B Not applicable

AIR CHINA 1 Y , B , G C , D , J

AIR INDIA Y , B     C , D

AIR NEW ZEALAND U , E , O , Y , B Not applicable

ALL NIPPON AIRWAYS 4 Y , B , E , G C , D , J , Z

ASIANA AIRLINES Y , B Not applicable

AUSTRIAN AIRLINES Y , B Not applicable

AVIANCA Y , B Not applicable

BRUSSELS AIRLINES Y , B Not applicable

COPA AIRLINES Y , B Not applicable

CROATIA AIRLINES Y , B Not applicable

EGYPTAIR Y , B C , D

http://www.singaporeair.com/en_UK/ppsclub_krisflyer/termsconditions-kf/


1   Upgrades are not permitted from Economy to First Class on two-cabin aircraft that offers only Economy and First Class service.
2  Upgrades from Economy to Business Class on ‘M’ booking class is applicable for flights within South Africa only.
3 Upgrades are permitted from Economy Class to Business Class on international sectors only.
4   Upgrades requests on ANA may only be made withn 56 days prior to departure, and are not available on domestic flight.

Operating Carriers Eligible booking classes for upgrades from 
Economy to Business Class

Eligible booking classes for upgrades from 
Business to First Class

ETHIOPIAN AIRLINES Y , G , S , B Not applicable

EVA AIR Y , B , K Not applicable

LOT POLISH AIRLINES Y , B Not applicable

LUFTHANSA Y , B , G , E C , D , J

SHENZHEN AIRLINES 3 G , Y , B , M , U Not applicable

SOUTH AFRICAN AIRWAYS 2 Y , B , M2 Not applicable

SWISS INTERNATIONAL AIR 
LINES

G , E , Y , B C , J

AIR PORTUGAL Y , B Not applicable

THAI AIRWAYS Y , B C , D

TURKISH AIRLINES Y , B Not applicable

UNITED AIRLINES Y , B C , D , J
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•	KrisFlyer members can redeem their miles for upgrade awards on 
these Star Alliance carriers: 
Aegean Airlines, Air Canada, Air China, Air India, Air New Zealand, 
ANA, Asiana Airlines, Avianca Brazil, Austrian Airlines, Croatia 
Airlines, EGYPTAIR, Ethiopian Airlines, EVA Air, LOT Polish 
Airlines, Lufthansa, Shenzhen Airlines, South African Airways, 
SWISS, TAP Portugal, THAI, Turkish Airlines and United Airlines. 

•	Upgrades and miles required are on a per segment basis. 

•	Only selected booking classes are eligible for upgrade awards. 
For more information, visit krisflyer.com. 

•	Taxes, surcharges and fees are applicable in addition to the 
redemption mileage required.

GENERAL NOTES

(Figures in thousands of KrisFlyer miles)


