Full fare rules and conditions

minimum stay

maximum stay

TRAVEL FROM LAST STOPOVER MUST COMMENCE NO LATER THAN 3
MONTHS AFTER DEPARTURE FROM FARE ORIGIN.

eligibility NOTE -
UNACCOMPANIED INFANT - NOT ELIGIBLE.
day/time -
seasonality -
advance RESERVATIONS ARE REQUIRED FOR ALL SECTORS.
reservations WAITLIST NOT PERMITTED.
stopovers 1 STOPOVER PERMITTED ON THE INBOUND FARE COMPONENT AT IDR

3750000 EACH

NONE IN HKG OUTBOUND

PERMITTED IN HKG INBOUND.
CHILD/INFANT DISCOUNTS APPLY.
A STOPOVER MAY NOT EXCEED 168 HOURS.

transfer

FOR ALL BUSINESS FARE TYPES FARES

UNLIMITED TRANSFERS PERMITTED ON THE FARE COMPONENT AT
USD 3200.00 EACH
IN DOH IN EACH DIRECTION AT USD 3200.00 EACH.
AND - UNLIMITED TRANSFERS PERMITTED ON THE FARE COMPONENT
FARE BREAK AND EMBEDDED SURFACE SECTORS NOT
PERMITTED ON THE FARE COMPONENT.

blackout period




surcharges OUTBOUND -

A SURCHARGE OF IDR 3500000 WILL BE ADDED TO THE

APPLICABLE FARE FOR TRAVEL FROM 19DEC 25 THROUGH

31DEC 25. APPLIES PER ADULT. CHILD/INFANT DISCOUNTS

APPLY.

AND - A SURCHARGE OF IDR 3500000 WILL BE ADDED TO THE
APPLICABLE FARE FOR TRAVEL FROM 14MAR 26 THROUGH
24MAR 26. APPLIES PER ADULT. CHILD/INFANT
DISCOUNTS APPLY.

AND - A SURCHARGE OF IDR 3500000 WILL BE ADDED TO THE
APPLICABLE FARE FOR TRAVEL FROM 13JUN 26 THROUGH
05JUL 26. APPLIES PER ADULT. CHILD/INFANT
DISCOUNTS APPLY.

AND - A SURCHARGE OF IDR 3500000 WILL BE ADDED TO THE
APPLICABLE FARE FOR TRAVEL FROM 19DEC 26 THROUGH
31DEC 26. APPLIES PER ADULT. CHILD/INFANT
DISCOUNTS APPLY.

AND - A SURCHARGE OF IDR 3500000 WILL BE ADDED TO THE
APPLICABLE FARE FOR TRAVEL FROM 04MAR 27 THROUGH
14MAR 27. APPLIES PER ADULT. CHILD/INFANT
DISCOUNTS APPLY.

AND - A SURCHARGE OF IDR 3500000 WILL BE ADDED TO THE
APPLICABLE FARE FOR TRAVEL FROM 13JUN 27 THROUGH
05JUL 27. APPLIES PER ADULT. CHILD/INFANT
DISCOUNTS APPLY.

AND - A SURCHARGE OF IDR 3500000 WILL BE ADDED TO THE
APPLICABLE FARE FOR TRAVEL FROM 19DEC 27 THROUGH
31DEC 27. APPLIES PER ADULT. CHILD/INFANT
DISCOUNTS APPLY.

accompanied -
travel

travel VALID FOR TRAVEL COMMENCING ON/AFTER 04AUG 25 AND ON/
restrictions BEFORE 30JUN 26.




penalties

CANCELLATIONS

ANY TIME

CHARGE IDR 4500000 FOR CANCEL/REFUND.

CHILD/INFANT DISCOUNTS APPLY.

CHARGE IDR 4500000 FOR NO-SHOW.

CHILD/INFANT DISCOUNTS APPLY.
NOTE -
1. IN THE EVENT OF NO-SHOW CHARGE BOTH
CANCELLATION FEE AND NO SHOW FEE.
2. INFANT WITHOUT SEAT - NO PENALTY FEE APPLIES.
3. WHEN THIS FARE IS COMBINED WITH ANOTHER FARE -
CHARGE THE HIGHEST PENALTY FEE WITHIN THE
PRICING UNIT.
4. WHEN THIS FARE IS CONSTRUCTED WITH MULTIPLE
PRICING UNITS - CHARGE THE SUM OF THE HIGHEST
PENALTY FEE FROM EACH PRICING UNIT.
5. PARTIALLY USED TICKET - FLOWN PORTION MUST BE
RE-PRICED USING ANY CX HISTORICAL -31/-41/-99 FARE
WITH THE SAME OR HIGHER BOOKING CODE AND THE NEW
FARE AMOUNT MUST BE EQUAL OR HIGHER THAN PREVIOUS.
6. FOR COMPANION FARE - REFUND MUST BE PROCESSED
FOR ALL TICKETS AT THE SAME TIME.
7. THE LOCAL ADMINISTRATION/SERVICE/HANDLING FEE
MAY APPLY.

CHANGES

ANY TIME

CHARGE IDR 3000000 FOR REISSUE/REVALIDATION.

CHILD/INFANT DISCOUNTS APPLY.

CHARGE IDR 4500000 FOR NO-SHOW.

CHILD/INFANT DISCOUNTS APPLY.
NOTE -
1. IN THE EVENT OF NO-SHOW CHARGE BOTH CHANGE FEE
AND NO-SHOW FEE.
2. CHANGE OF AIRPORT WITHIN SAME CITY DOES NOT
CONSTITUTE AS REROUTING.
3. CHANGE MUST BE MADE WITHIN TICKET VALIDITY.
4. PENALTY FEE APPLIES PER TRANSACTION PER PERSON.
5. INFANT WITHOUT SEAT - NO PENALTY FEE APPLIES.
6. WHEN THIS FARE IS COMBINED WITH ANOTHER FARE -
CHARGE THE HIGHEST PENALTY FEE OF ALL CHANGED FARE
COMPONENT PER TICKET.
7. WHEN THE NEW ITINERARY RESULTS IN A HIGHER
FARE - COLLECT FARE DIFFERENCE AND PENALTY FEE
IF APPLICABLE.
8. WHEN THE NEW ITINERARY RESULTS IN A LOWER FARE
- NO REFUND OF FARE DIFFERENCE AND COLLECT PENALTY
FEE IF APPLICABLE.
9. WHEN THE ITINERARY INVOLVES TRAVEL BY FERRY OR
BUS - TICKET MUST BE REISSUED/REVALIDATED AT
LEAST 1 DAY BEFORE FERRY OR BUS DEPARTURE IN
LOCAL TIME.
10. FOR COMPANION FARE - REISSUE/REVALIDATION
MUST BE PROCESSED FOR ALL TICKETS AT THE SAME
TIME.
11. TICKET MUST BE REVALIDATED/REISSUED BEFORE
THE TICKETED FLIGHT/DATE/TIME OR ELSE NO-SHOW
WILL APPLY.




flight application

THE FARE COMPONENT MUST NOT BE ON
ONE OR MORE OF THE FOLLOWING
CX FLIGHTS 1300 THROUGH 1320
CX FLIGHTS 9800 THROUGH 9899.
AND
THE FARE COMPONENT MUST BE ON
ONE OR MORE OF THE FOLLOWING
ANY CX FLIGHT OPERATED BY CX
ANY CX FLIGHT OPERATED BY 3A.




